Dear Residents of Guelph and the County of Wellington,
If you’ve been following the media and reading the headlines, you will know that we are
experiencing a national opioid crisis. What we once thought of as a ‘big city’ problem, is now a
concern throughout Canada, in communities large and small. As community organizations, the
Wellington Guelph Drug Strategy and United Way are committed to working together to bring
solutions to local social challenges – which includes writing this joint letter to encourage an
informed public conversation about the impacts of the opioid crisis in our community.
The best way to address our concerns about the opioid crisis is to have accurate information.
Knowing more about opioid dependence and having information about the health and social
services that are available to help with this issue in our community, is a great place to start.
In Ontario, there is one opioid-related death every 10 hours; this reality has impacted
individuals, families and neighbourhoods in Guelph and Wellington County. Opioid dependence
can develop when someone is using opioids for medical or non-medical purposes. Opioids
include codeine, heroin, methadone, fentanyl, morphine, oxycodone, and they are typically
prescribed to manage pain. Withdrawal from opioids is a debilitating physical and emotional
experience. Because of this, tapering off opioids is more likely to be successful when it is a
gradual and supported process. Our community has services which offer opioid substation
therapy and counselling, both of which help the withdrawal process, and Community Withdrawal
Support Services launched in the Spring of 2017 (to access information about these services,
please check the Wellington Guelph Drug Strategy website).
If people with opioid dependence turn to the black market for drugs, they increase the risk of
overdose because the potency of illicit drugs is not controlled. There have been recent reports
of street drugs being found with traces of fentanyl, an extremely dangerous opioid. Fentanyl
can be added to substances without the user’s knowledge, which further increases risk.
A drug called Naloxone can temporarily reverse opioid overdose, and keep someone alive until
first responders arrive. Naloxone is free with a health card at many pharmacies and
pharmacists can train you to administer it. You can also visit the Government of Ontario’s Get
Naloxone Kits for Free page to find the location of pharmacies that carry Naloxone. Individuals
interested in Naloxone who do not have a health card are still encouraged to visit a pharmacy or
to connect with Sanguen Health Centre to receive a kit. If you use opioids or care for someone
who does, keeping a Nalxone kit accessible is a good precaution, just as wearing a bicycle
helmet is a good precaution for anyone who cycles.
If you are a concerned parent, you can have age-appropriate conversations with your children
about the risks of using substances, especially illicit ones, or using other people’s prescribed
drugs recreationally. Helping our kids to develop a fact-based understanding of the risks related

to substance use so that they are safe in our communities is a key part of the parental role. You
can find resources on talking to kids about drug use at the Wellington Guelph Drug Strategy
website.
If you know a friend or family member who is currently experiencing negative effects from
substance use, our community has a range of services, from harm reduction to in-patient
residential treatment, available to help residents who struggle with opioid use and/or other
substance dependencies. In fact, since the Spring of 2017, our community has opened four
new harm reduction and addiction services. You can also find out about these services at the
Wellington Guelph Drug Strategy website.
The word crisis can be frightening and it may be helpful to remember that it denotes both risk
and opportunity. The hardships that some members of our community experience in relation to
substance use require all of us to get engaged and use our unique resources. By writing this
letter, we hope we have made you more aware of the issues around the opioid crisis, and we
invite you to work with us to find solutions.
On Monday, October 16 from 6:30 to 8 p.m., Mayor Cam Guthrie will host a Mayor’s Forum on
Substance Use in Council Chambers at Guelph City Hall. There will be presentations on what’s
currently being done in the areas of safety, treatment, harm reduction, and prevention, followed
by a question and answer session. The event is free, everyone is welcome, and no advance
registration is required. We hope you will join us in this community conversation.
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